




Foodservice, Institutional & Retail Operators Said:
Does today’s economic environment have you shopping 

for new suppliers and better prices? YES 85%
Would you prefer to buy from independently owned supplier firms, rather

than those operated by huge conglomerates? YES 73%
Are your customers ordering healthier foods? YES 62%
Are you trying to sell more appetizers and desserts? YES 65%
Do you use, or plan to use organic ingredients? YES 32%
Is your dollar volume down? YES 69%
Would you pay for, and send your employees to 

seminars to increase their productivity? YES 57%
Do you use cash and carry outlets to purchase 

product for your business? YES 71%
On an average day, do you receive too many telephone

cold call solicitations? YES 73%
Do you currently offer delivery or plan to offer delivery? YES 53%
Do you use Food Industry News to help you find new items and purveyors?

YES 78%
Are you planning to add a catering program to 

stay competitive and increase your sales? YES 54%
Are you featuring more menu combinations? YES 73%

Do our surveys help you to be more successful? YES 76%
Are you looking for new revenue streams and profit centers?

YES 85%
Does the labor situation have you buying more 

prepared/convenience foods? YES 30%
Have you considered upscaling quality to increase prices?

YES 40%
Do your customers seem to buy smaller portions? YES 41%
Do you plan to open an additional location in the 

next 24 months? YES 32%
Do you use CCTV to monitor employees? YES 41%
Do you plan to add a web-based CCTV system to view your

operation from home or remote locations? YES 34%
Are you spending more time on buying decisions? YES 70%
Do you use the Internet to purchase product for your business?

YES 51%
Are you willing to pay more for higher quality products? YES 71%
Do you plan to renovate or remodel in the next 24 months?

YES 41%
Are you featuring more Mediterranean menu items? YES 29%
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Distributors and Service Firms Surveyed Said:
Are you concerned that some employees abuse alcohol or drugs? YES 60%
Do you feel your salespeople give you a fair days labor for a fair days pay? YES 68%
Do you offer online ordering? YES 34%
Are you in the market for acquisitions or an expansion? YES 39%
Do you have a fuel surcharge on your deliveries? YES 36%
Do you find your new customers are more educated about the business than in previous years? YES 77%
Have you tightened up on extending credit? YES 81%
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